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rooom™ is a global startup of 90+ employees that was founded in 2018 and is currently 

headquartered in Jena, Germany (the home of ZEISS® and the epicenter of German innovation). 

The three o's in the company name symbolize the 3 dimensions of space, which rooom enables 

online through its 3D Virtual Experience Platform, experienceCloud™.  

Even with the help of countless non-integrated tools, hardly anyone has the skills to create truly 

engaging digital experiences. rooom’s solution to that very specific problem is to use online 

integrated technology that is easily accessible regardless of device and connection speed.  

The platform itself has received over 22 awards, including the Global Eventex Award (twice), 

the Innovation & Excellence Award and the German Innovation Award. 

Even while still under development in 2020, rooom became the preferred solution for huge, 

established events such as the 2020 IFA show in Berlin, which is the biggest hybrid event ever 

produced to date with 200,000 attendees. Powered by rooom, it was an unmitigated success 

for both the organizer and attendees alike.  

To be able to deliver the incredible creations of our experienceCloud, rooom relies on the open 

3D visualization standards promulgated by the Khronos Group®. That’s why the company 

became both a Contributor and Member in the organization to help guide and support the 

development of these standards. 

rooom`s experienceCloud  

rooom experienceCloud unifies all the marketing and visualization needs of multiple industries 
across a diverse range of use-cases into a single platform made up of 4 different components: 

eventCloud  

With eventCloud, customers benefit from a flexible and comprehensive solution through which 

they can plan and implement all their internal and external events simply and quickly via web-

based, turnkey software. The platform has been used by global customers such as Deutsche 

Telekom®, DHL® and E.ON®.  
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spaceCloud 

With rooom's spaceCloud, companies can present their services and products through 

interactive online showrooms. Customers can explore 3D rooms, halls or even entire worlds 

simply by using a mobile or desktop device (VR and AR headsets are also supported). 360-

degree tours are based on actual scans, which are particularly intriguing for both the real estate 

and cultural sectors while also appealing to new target demographics.  

productCloud  

With rooom's productCloud, product manufacturers and sellers have the opportunity to 

present their products online in 3D. Customers can experience these 3D models without an app 

directly within the browser thanks to the WebGL and glTF standards from the Khronos Group.  

Models can be viewed from all angles in 3D while colors, surface textures and product details 

can all be brought to life by the imagination of the developer. Models can be created from 

existing 3D data, or even from photos or videos or simply by using the rooom 3D Scan app. 

immerseCloud 

immersecloud offers companies and organizations of any industry the possibility to use 

augmented reality in a simple way to complement marketing and sales efforts. Real estate 

agents can showcase homes online with actual 3D models; product manufacturers can use 3D 

product visualizations, cultural institutions can expand exhibitions and attractions, and 

publishers can even bring books to life with AR. 

The solution for digitization – rooom`s history 

rooom AG was launched in 2018 as an XR agency focused on the creation, editing and 

presentation of 3D, AR and VR content. The founding team included CEO Hans Elstner as an 

experienced businessman, accompanied by a talented 3D artist and a highly-motivated 

developer.  

Together, they conceived and implemented a web-based 3D platform for product visualization 

and 3D marketing of various consumer and B2B products. The company swiftly grew to more 

than 90 employees by Q3, 2021. 

In 2020, the pandemic became a sad catalyst in terms of accelerating the need for virtual 

events. Suddenly, providing a website and a form wasn’t enough anymore - it became all about 

engagement, interaction, experience and finding ways to seamlessly merge the real and virtual 

worlds.  



 
 

The 2-dimensional Internet is evolving, slowly but surely, into a collaborative 3-dimensional 

metaverse. To make all this possible, customers didn`t want to use multiple, different tools and 

platforms for their Digital Events, Online Product Presentation and XR Marketing. The world 

was in need of a comprehensive solution that was freely available to everyone in any industry.  

That’s when all the separate existing rooom products were merged into a comprehensive all-in-

one platform for digital experiences – the experienceCloud. 

In 2021, rooom’s experienceCloud unifies a broad range of marketing and engagement tools so 

literally anyone can become a digital producer – with minimal effort and high impact.  There are 

currently three rooom subsidaries in Germany and one in the USA from which the global 

market is being addressed.  

Company Vision and Mission Statement 

rooom believes that digital experiences should not be limited to complex technology and/or 

expensive, specialized devices. Successful digital solutions must be accessible not just to 

hundreds or thousands, but to millions of users and across all common digital devices. In the 

future that Hans Elstner and his team are striving to build, experiences exist right where the 

users are and not in a special building or a certain place, so everyone can engage anytime and 

everywhere.  

Virtual and hybrid events on eventCloud make content available independent of time, place 

and other external circumstances. In this way, geographical, financial and physical barriers can 

be overcome and people all around the globe can connect easily and in an eco-friendly fashion. 

This is the future of the event industry as rooom envisions it. 
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More info is available on rooom.com and eventcloud.rooom.com 

 


